
 EMSAgency  = General Ambulance Service And  ProviderTheTech  = 'Yes' And  Active  >= 0 And  CertLevel  = <All 
values> And  Group  = <All values> And  DateOfCall  Between 1/13/2025 12:00:00 AM And 10/23/2025 12:00:00 AM And 

CallType  = '911 Call'

911 Clinical Improvement Opportunity Score Ranking
by Provider Report

(BLS, ALS and Combined)

General Ambulance Service Total Calls 1,802

GroupProvider CombinedALSBLS

Robert 100.00%0.00%100.00% 101P 1

Craig 100.00%0.00%100.00% 202P 1

Chris 100.00%0.00%100.00% 202P 4

Edward 100.00%100.00%0.00% 110B 1

Katrina 93.18%95.71%92.00% 22715P 4

Aaron 92.50%0.00%92.50% 404P 1

Declan 91.43%79.23%95.12% 561343B 0

James 91.00%87.14%100.00% 503515P 2

James 90.53%75.00%97.69% 19613P 4

William 90.24%83.00%96.82% 1266066P 4

Andrew 89.26%86.45%98.42% 816219P 3

Mark 88.13%82.22%95.71% 482721P 2

Joshua 87.92%83.64%93.64% 774433P 1

Robbie 86.99%83.91%93.79% 936429P 3

Carly 86.22%82.63%91.22% 985741P 1

Michael 86.15%82.61%97.27% 916922P 2

Michael 85.00%76.00%89.09% 16511P 2

Michael 84.76%83.50%86.96% 634023P 2
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GroupProvider CombinedALSBLS

William 84.25%74.50%94.00% 402020I 0

Sean 82.79%65.83%97.32% 1044856P 4

Julio 82.38%76.53%96.90% 1017229P 3

Timothy 82.35%74.29%88.00% 17710P 4

Seamus 78.56%74.88%81.91% 904347P 4

Matthew 76.95%71.18%86.45% 825131P 0

Scott 76.90%76.40%78.09% 15811147P 1

Ian 75.90%56.00%96.84% 392019P 4

Mark 73.10%70.00%76.92% 291613P 3

Francis 72.61%55.56%96.84% 462719P 1

Mackenzie 71.00%63.75%100.00% 20164P 3

Declan 70.60%51.78%92.31% 844539P 2

Scott 70.00%70.00%0.00% 110B 1

William 70.00%85.00%40.00% 321P 2

Neil 70.00%0.00%70.00% 101P 3

Stephen 67.41%62.50%82.86% 584414P 4

Daniel 56.95%23.70%85.00% 592732P 2

1,040742 1,782

Confidential Thursday, 23 October 20252/2


